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In a recent interaction with SME Times, Saurabh Dhanuka from RSD Global shared insights into the
company’s steady growth in the aluminium and glass solutions industry. Established in 2017 and
headquartered in Mumbai, Maharashtra, RSD Global has built a strong reputation as a reliable trader,
supplier, and service provider of premium aluminium and glass products. With a firm focus on quality,
durability, and modern design, the company offers solutions tailored to diverse residential and commercial
requirements. Backed by an experienced team and robust infrastructure, RSD Global efficiently handles
projects across sectors such as interior design, construction, and architecture. Driven by customer
satisfaction, ethical business practices, and continuous tmprovement, the company is consistently

expanding its presence while reinforcing its position as a trusted name in the indusitry.

Q 7. What services does your company offer?

We are widely recognized not only as a trader and supplier but also as a leading service provider in the field of aluminium
and glass solutions. Our service portiolio includes Aluminium Glass Fabrication Service, ACP Glass Glazing Fabrication
Service, and other customized installation solutions designed to meet diverse architectural and commercial needs. Our
services are executed by a team of highly skilled professionals who bring vears of industry experience to every project. They
focus on precision, durability, and timely completion, ensuring that each project aligns with client specifications. From
residential interiors to large-scale commercial projects, we ofler tailored services that combine functionality with modern
design aesthetics.

Q 2. Whatl makes your team a strong assel to the company?

Our team plays a crucial role in driving our company’s success and growth. Comprising highly diligent and experienced
prolessionals, our worklorce is trained to handle complex fabrication and installation tasks with efficiency and expertise.
We regularly conduct training sessions to keep them updated with the latest industry trends, tools, and technologies. This
continuous skill development ensures that our team remains competent and innovative in delivering modern solutions.
Their commitment to quality workmanship, adherence to timelines, and ability to understand client requirements make
them one of our most valuable assets. Their dedication has significantly contributed to our rapid growth and strong market
presence.

QO 3. How is your infrastructure designed (o support operations?

Our infrastructure is thoughtfully designed to support seamless business operations and consistent product quality.
Equipped with advanced machinery and modern tools, our facility allows us to execute projects efficiently and with precision.
The infrastructure is divided into specialized departments such as manufacturing, quality control, storage, and logistics,
ensuring systematic workflow and minimal errors. We regularly upgrade our equipment to keep pace with technological
advancements. Additionally, our spacious warehouse enables us to store inventory in bulk, allowing us to fulfill urgent and
large-scale orders without delays. This robust infrastructure plays a key role in maintaining operational efficiency and
meeting client expectations.

Q 4.What producits do vou specialize in¢

We specialize in a comprehensive range of aluminium and glass-based products designed for durability, aesthetics, and
performance. Our offerings include Slim Aluminium Sliding Glass Windows, Ultra Slim Aluminium Glass Windows,
Aluminium Sections, Window Grill Profiles, Aluminium Partition Work, Glass Railings, Invisible Grills, and more. Each
product is crafted or sourced with strict quality standards to ensure long-lasting performance and modern appeal. Our
solutions cater to residential, commercial, and industrial requirements, making us a versatile partner for various
construction and design projects. The combination of functionality and sleek design makes our products highly preferred in
the market.

Q 5. How do you ensure product qualily?

Quality assurance is a fundamental part of our operations and has been instrumental in building our reputation. We
implement stringent quality control measures that comply with both national and international standards. Every product
undergoes thorough inspection at multiple stages, {rom sourcing to final delivery. Our quality control team ensures that all
materials meet durability, safety, and performance benchmarks. Additionally, we continuously monitor and improve our
processes to eliminate defects and maintain consistency. This commitment to quality ensures that our clients receive only
the best products, contributing to long-term satisfaction and trust.

Q 6.Whalt is your company’s markel repulation?

Over the years, we have established a strong and reliable reputation in the market. Our consistent delivery of high-quality
products and services has earned us the trust of both clients and vendors. We maintain transparent business practices and
build long-term relationships based on mutual respect and reliability. Our ability to meet deadlines, offer competitive
pricing, and deliver customized solutions has helped us expand our network across the country. This strong market
presence and credibility have positioned us as a preferred choice in the aluminium and glass industry.

O 7. Why do clients choose your company over others?

Clients choose us for our commitment to quality, transparency, and customer satistaction. We operate with strong ethical
values and ensure that every business decision prioritizes client interests. Our flexible payment options make our services
accessible to a wide range of customers. We are known for maintaining clear communication, delivering projects on time,
and offering reliable after-sales support. Additionally, our reputation for honesty and professionalism sets us apart in the
market. We consistently strive to exceed expectations, making us a trusted partner for both products and services.

O8.How® do you manage large and urgent orders?

Our well-structured infrastructure and efficient inventory management system enable us to handle large and urgent orders
with ease. The availability of a spacious warehouse allows us to store products in bulk, ensuring readiness for immediate
dispatch. Our logistics team 1s well-coordinated to manage timely deliveries, even for high-volume requirements.
Additionally, our streamlined workflow and departmental coordination help us process orders quickly without
compromising quality. This operational efliciency ensures that we can meet tight deadlines and cater to urgent client needs
effectively.

Q9. Who are some of vour repuled clienis?

We have had the privilege of working with several reputed clients across different sectors, which reflects our credibility and
expertise. Some of our valued clients include Retro Design Studio, Inspire, Monochrome, Creative Manutactory, and
Custom Design Videolab. These collaborations highlight our ability to deliver high-quality products and services that meet
professional standards. Our growing client base 1s a testament to the trust and satisfaction we have built over time through
consistent performance and reliable solutions.

010. What is your company’s vision for the future?

Our vision is to continue strengthening our position as a trusted name in the aluminium and glass industry by consistently
delivering innovative, high-quality solutions. We aim to expand our reach across India while enhancing our product range
and service capabilities. By investing in advanced technologies, upgrading infrastructure, and focusing on skill
development, we strive to stay ahead of market trends. Our long-term goal 1s to build lasting relationships with clients by
maintaining excellence, reliability, and customer-centric practices in every aspect of our business.
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