
*TERMS AND CONDITIONS*

Most important:  Order once placed with us cannot be revoked without our 
written consent.  In such cases you have to bear a minimum expense Rs. 500.00, as 
order cancellation charges. Plus the expenses paid by us on it. Such as expenses for 
procuring of the goods, advance paid by us to supplier etc. and bank charges for 

refund, if any, etc.  (Please Place order very carefully confirming rates, sizes, quality etc.etc.) 
ASK FINAL RATES  BEFORE PLACING YOUR ORDERS.

IN CASE OF FOREIGN BUYERS: If amount of refund is less than or equal to bank 

charges,  the amount will not be returned, the amount will remain as credit with us,
(VERY IMPORTANT “WITHOUT INTEREST”), and will be adjusted in your next 
purchase. (MINOR AMOUNTS LESS THEN OR EQUAL TO RS 1000.00 WILL NOT BE 
REFUNDED.)

If buyer wants insurance of goods, get it on your end, at present we do not have 
any system of getting it insured.  In future, if possible at our end, we will get it 
insure, at your cost.

We reserve the right to supply goods or not, even accepted by us or 
partly supplied, by us. (As rates can change any moment of time, without
prior notice. Or for any other unavoidable circumstances.)

FOUR CATEGORIES FOR COUSTMERS are as follows:

1. INDIAN CONSUMERS ONLY ,     NO FOREIGN CONSUMER:  Have to pay 100% as advance. The 
goods can be supplied within 1 working day to 7 working days maximum.  If not supplied 
we can ask or you can ask for extension of time (depending the supply position of goods). 

If order is revoked by us in writing, you will get back your deposit - expenses 
mentioned as above, with us within 7 working days, of letter of revoking of order from 



our side. If not paid by us, after 7 working days of letter for revoking the order from over 

side, your deposit  - expenses as mentioned as above, will earn a  lowest 
interest  of FDR  form  any nationalised bank in India,  for 1 yr (i.e. about 7.5%  P. A. at 
present).

2. Retailers Indian / foreign :   Have to pay 50% - 75%  % (depending upon the item and 
quantity of order) as advance and balance before dispatch.   The goods can be supplied 
within 1 working day to 15 working days maximum.  If not supplied we can ask or you can 
ask for extension of time (depending the supply position of goods). If order is revoked by 

us in writing, you will get back your deposit  - expenses  mentioned as above, with 
us within15 working days , of letter of revoking of order from our side. If not paid by us, 

after 15 working days of letter for revoking the order from over side, your deposit  - 

expenses as mentioned as above, will earn a  lowest interest  of FDR  form  
any nationalised bank in India,  for 1 yr (i.e. about 7.5%  P.A. at present).

3. Wholesalers Indian/ foreign:   Have to pay 50% -75% (depending upon the item and 
quantity of order) as advance and balance before dispatch.   The goods can be supplied 
within 1 working day to 15 working days maximum.  If not supplied we can ask or you can 
ask for extension of time (depending the supply position of goods). If order is revoked by 

us in writing, you will get back your deposits - expenses mentioned as above, with 
us within 7 working days, of letter of revoking of order from our side. If not paid by us, 

after 7 working days of letter for revoking the order from over side, your deposit  - 

expenses as mentioned as above, will earn a  lowest interest  of FDR  form  
any nationalised bank in India,  for 1 yr (i.e. about 7 .5% P.A.  at present). 

4. Manufacturers Indian/ foreign:  Have to pay 50% -75% (depending upon item and quantity
of order) as advance and balance before dispatch.   The goods can be supplied within 1 
working day to 15 working days maximum.  If not supplied we can ask or you can ask for 
extension of time (depending the supply position of goods). If order is revoked by us in 

writing, you will get back your deposits - expenses mentioned as above, with us 
within 7 working days, of letter of revoking of order from our side. If not paid by us, after 7

working days of letter for revoking the order from over side, your deposit  - expenses 
as mentioned as above, will earn a  lowest interest  of FDR  form  any 
nationalised bank in India,  for 1 yr (i.e. about 7 .5% P.A.  at present)

     



      5.      REPLACMENT POLICY:

WE DO NOT RETURN GOODS ONCE SOLD. WE DO NOT REPLACE, EXCHANGE, ETC .. ANY ITEM 
FROM OUR STOCK, THE GAURENTTEE IF ANY IS GIVEN BY MANUFECTURER, NOT BY US. 

FOR INDIAN BUYERS ONLY:  WE CAN ONLY HELP YOU TO GET THE GOODS REPLACED FROM 
CONCEREND MAUFECTURESR, AT YOUR COST OF TIME AND MONEY ETC. THIS IS FOR INDIAN 
BUYERS ONLY, NOT FOR FORIGEN BUYERS (BECAUSE THE COST IS MORE THEN THE VALUE OF THE 
GOODS IN THIS CASE).

6. RATES ARE EX GO DOWN, ALL EXPENSES OF PACKING FORWARDING, POSTAGE ETC. WILL BE 

CHARGED EXTRA AND WILL BE ADDED IN YOUR COST, BEFORE TAX  . RATES CAN CHANGE ANY 

MOMENT WITHOUT PROIR NOTICE, KEEP BOTH THINGS IN MIND.

7. Taxes are extra as applicable by the govt. of India, at the time of dispatch.

8. All payments through our bankers only. 
 

9. All the name of MAKES, CO’S NAME and CO’S LOGOES ETC.., belongs to their respective 
owners only, and used in our site etc. are just for sale promotion only, without any bad 
intentions.

10. You can ask our bankers at the time of payments only. (as this can change any time.)

WE RESERVE THE RIGHT TO CHANGE OR ALTER ETC.”TERMS AND CONDITIONS” ANY 
MOMENT, WITHOUT PROIR NOTICE.

11.  We welcome every suggestion / complaint for improving the quality of our prodects & 
services. Please send your sugessions if any

12.  Subject to Delhi jurisdiction only

updated on DT.  01.10.19.                                                                                                 <End>

   


