In Recognition of
Achievement
and Prestige

By receiving the International Quality
Crown Award in London in 2014,
Schwitz Biotech has become a
member of the BID community, thus
providing it with the advantage of the
QC100 model, a compendium of the
criteria on which the quality award

is based. It is considered by many to
be one of the best known TQM (Total
Quality Management) systems. BID
disseminates quality culture in order to
strengthen growth and sustainability
as well as to promote job creation and
financial success.

Rakesh Bhattacharjee, CEQ
with the 1QC Award in the Gold
Category

Schwitz
Biotech

from India

receives the
International
Quality Crown
Award in London

INTERNATIONAL QUALITY CROWN AWARD
B.1 QC100 CON TION

LONDON

As Executive President and Vice Peesident of BID, it is a privilege to present this
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Schwitz Biotech,
FROM INDIA,

RECEIVES THIE INTERNATIONAL QUALITY CROWN

AAWARD FROM
PRESIDENT AND CEO OF BID,
PRESIDENT OF THE QC100 AND

SCIENTIFIC DIRECTOR
OF BID GROUP ONE

BI1D Business Initiative Directions

Commitment of
Schwitz Biotech

to Quality

Our company accepts quality as a factor of development to become more competitive.

Schwitz Biotech is committed to publicizing this Quality Culture with employees,
suppliers, clients and the community, supported by the QC100 Total Quality Management
Model. the principles of which are the following:

SCHWITZ BIOTECH

et n
to Quality and Excellence,
which merits the

INTERNATIONAL 5
QUALITY CROWN AWARD
LONDON 2014

in the realm of Customer Satisfaction, Leadership, I ion and Effici

as established in the QC100 TOM model.

London, November 30, 2014

Dayle L. Fickling
Vice Prosident
BID Business Initiatice Diroctions BID Business Initiative Directions

4126331006

EE Quality is a consequence of
valuing customer satisfaction and
obtaining positive business results.

E’E Meet the quality levels
established in the company in
accordance with the QC100
Points of Quality.

E Encourage participation and
teamwork for decision making.

ﬁ Satisfy the needs of our clients
and meet their expectations.

B Provide human resources, both
technical and economic, to
achieve continuous improvement
and respect for the environment.

E Manage human resources in
our company to achieve the
maximum potential.

H Make employees aware of the
importance of concentration
on the most profitable areas
of activity, to achieve the best
business results.

The achievement of these seven principles by Schwitz Biotech will foster improvement for
clients, employees, suppliers and all of the other persons who make up the company.

London, November 30, 2014

General Manager
Schwitz Biotech
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FEATURED ON THE COVER PAGE OF
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THE INTERNATIONAL QUALITY CROWN AWARD-2014
INLONDON

The criteria expressed in this document is the id al suppart of the International Quality Crown Award
adminisiered by B.1.0. Business Initiative rsed by the OC100 Total Quality Management Model.
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