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Company Overview 

Rohin Enterprises is a trusted name in material handling, specializing in the sale and service of 

pallet trolleys. We offer reliable, affordable equipment and support across Delhi NCR, serving 

warehouses, factories, and logistics sectors. 

Core Services 

 Sales of pallet trolleys – standard, heavy-duty, custom, and hydraulic. 

 Repair & maintenance – on-site/off-site, hydraulic systems, wheel servicing. 

 Spare parts – rollers, pistons, seals, bearings, and more.  

Why Choose Us 

 Fast 48-hour service response 

 Clear pricing with quantity-based service rates 

 Genuine spare parts and experienced technicians 

 Workmanship warranty and local expertise 

Clients We Serve 

 Warehouses & Distribution Centers 

 Manufacturers & Assembly Units 

 Retail & Supermarkets 

 Transport & Logistics Providers 

 

Services we provide 

  Metal parts repair and replacement  

  Safety checks 

  Wheel/bearing replacements 

  Hydraulic system fixes 

  Structural welding/frame repairs 

  Handle and pump adjustments 

  Lubrication & wear-part inspections 

  Bolt tightening and alignment checks 
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TECHNICAL SPECIFICATIONS 

➢ Size –550 x 1150 mm  & 685 x 1220 mm 

 ➢ Capacity – 3000 KG 

 ➢ Plate thickness- 4 mm throughout 

 ➢ 75 mm reinforcement  

➢ Tightening thickeness- 2.5 mm 

 ➢ AC pump-35 mm 

 ➢ Cast steel wheel frame 

 

FEATURES AND BENEFITS 
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Service Terms & Conditions for Pallet Truck Repairs 
 

1. Service Charges will be levied per trolley as follows: 

• ₹1,000 per trolley for up to 3 trolleys 

• ₹750 per trolley if the number of repairable trolleys is more than 3 but less than 5 

• ₹500 per trolley if the number is 5 or more but less than 10 

• ₹350 per trolley if more than 10 trolleys are being serviced 

2. Cost of spare parts, if any are replaced during the repair, will be charged additionally at 

actual rates. 

3. An approximate repair cost will be estimated and communicated to the customer before 

starting any work. Repairs will begin only after the customer's approval is received. 

4. GST @18% will be applicable on the total invoice amount. 

5. Service executives will reach your premises within 48 hours of receiving the service 

request. 

6. The customer must ensure an ideal and safe working environment, including clear 

access, adequate lighting, and basic safety provisions. 

7. The above rates are valid only for Delhi NCR. 

8. Prices may change based on fluctuations in raw material costs or operational factors. 

9. Payment is due immediately upon invoice generation, and no later than the date of 

service completion. 

10. If the equipment is not accessible upon the team's arrival, an additional visit charge may 

be applied. 

11. If a trolley is deemed beyond repair, a basic inspection fee will still apply. 

12. If customer approval is not received within 24 hours of cost estimation, the service may 

be rescheduled based on availability. 

13. The service provider is not liable for damage caused by existing equipment conditions, 

improper usage, or handling. 

14. Service is provided during working hours (10 AM – 6 PM, Monday to Saturday). 

Requests outside this window may be subject to availability. 

15. The company shall not be liable for delays or failure in service due to circumstances 

beyond its control, including but not limited to natural disasters, strikes, or government 

restrictions (Force Majeure). 
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SPARE PARTS PRICE LIST :- 
 

 

S. No. Part Name Price (INR) Images 

1 BRACKET 450 
 

         2 LINK PLATE 150 
 

3 BIG SHAFT 200 

 

4 WHEEL SHAFT 125 

5 PISTON 85 

 

          6 SPRING CAP 45 
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7 CHAIN WITH NUT AND BOLT 100 

 

8 PUMP 5100 

 

 9 HANDLE 1250 

 

10 SPRING 90 

11 BEARING 45 

 

12 3 HOLE PIN  105 
 

13 ROCKER ARM 1500 

 

14 PUSH ROD 570 

15 SMALL SHAFT 75 
 

16 DRIVE WHEEL 130 

 



17 LOAD WHEEL 250 

 

18 LEVER PLATE 175 
 

19 SEAL KIT 60 
 

20 SPRING PIN 5 

 

21 ROCKER ARM PIN 80 

 

22 FULL CHAIN SET 360 
 

23 BOLT AND NUT KIT 35 
 

24 STEEL BALL 35 

 

    

 

Note- GST @18% is extra                     
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