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We deliver reliable welding solutions backed by strong support and customer trust :Suhasini
Chabukswar
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Weld Tech Corporation

Industry: Industrial Engineering and Welding Equipment

In a recent interaction with SME Times, Suhasini Chabukswar from Weld Tech Corporation shared
insights into the company’s steady growth in the welding solutions industry. Based in Pune, Maharashtra,
the company 1s recognized as a reliable supplier, distributor, and service provider of advanced welding
machines and accessories. With over 20 years of experience, strong industry partnerships, and a certified
association with Panasonic Smart Factory Solutions, it delivers high-performance and dependable
products. Backed by a skilled team and a customer-focused approach, Weld Tech Corporation serves
industries such as construction, automotive, and heavy engineering. Committed to quality, innovation, and
efficient service support, the company continues to expand its presence while strengthening its position as a

trusted partner for welding solutions.

Q 7. Can you introduce Weld ‘Tech Corporation and its core operations?

Weld Tech Corporation 1s a well-established supplier, distributor, and service provider of advanced welding equipment and
accessories, headquartered in Pune, Maharashtra. Since 2002, the company has built a strong reputation for delivering
reliable and high-performance engineering products. Our core operations revolve around sourcing technologically
advanced welding machines, inverter systems, cables, connectors, and consumables from trusted manufacturers. In
addition to distribution, we provide expert repair and maintenance services, ensuring long-term equipment efficiency.
With over 20 vears of industry experience, we have positioned ourselves as a dependable partner for businesses seeking
quality welding solutions backed by technical expertise and consistent service support.

O 2. What makes vour product range stand oul in the market?

Our product range stands out due to its combination of technological advancement, durability, and consistent
performance. We supply high-quality welding machines, Panasonic torch bodies, insulating rings, HOFR welding cables,
and other accessories that are sourced from reliable and reputed vendors. Each product is carefully selected to meet
industrial standards and deliver efficient results in demanding environments. What differentiates us is our focus on
offering products that ensure operational safety, reduce downtime, and improve productivity. By aligning with leading
manufacturers and maintaining strict quality benchmarks, we provide solutions that not only meet but often exceed
customer expectations in terms of reliability and longevity.

O 3. What role does vour paritnership with Panasonic play in vour business?¢

Our partnership with Panasonic Smart Factory Solutions India is a key strength that significantly enhances our credibility and product
portiolio. As a certified and authorized distributor, we gain access to cutting-edge welding technologies and high-quality equipment
that are globally recognized. This collaboration allows us to offer advanced solutions that cater to modern industrial requirements.
Additionally, it ensures that our customers receive genuine products along with proper technical support and service assistance. Being
assoclated with a reputed brand like Panasonic also reinforces trust among our clients, positioning us as a reliable source for premium
welding equipment and accessories.

Q 4.How do vou ensure the quality of vour producits?

Quality assurance 1s a fundamental aspect of our operations. We procure our products exclusively from trusted and established
manufacturers who adhere to strict quality standards. Before reaching our customers, each product undergoes thorough inspection to
ensure it meets performance, safety, and durability requirements. We also focus on proper storage and handling to maintain product
integrity. Additionally, our long-term relationships with reliable vendors allow us to maintain consistency in quality. By combining
careful sourcing, rigorous checks, and continuous monitoring, we ensure that every product delivered retlects our commitment to
excellence and reliability.

Q 5. Can yvou describe vour technical support and service capabilities?

At Weld Tech Corporation, we 2o beyond product supply by offering comprehensive technical support and service
solutions. Our team of skilled professionals provides repair, maintenance, and troubleshooting services for welding
machines and related equipment. We understand that equipment downtime can impact productivity, so we focus on
delivering prompt and efficient service. Our expertise extends to handling spares and consumable parts, ensuring optimal
performance and extended equipment life. This strong service capability not only enhances customer satisfaction but also
builds long-term trust, as clients rely on us for both product supply and ongoing technical assistance.

Q 6.Which industries do you primarily serve?

We cater to a wide range of industries that rely on high-quality welding solutions for their operations. Our clientele
includes leading organizations such as JCB India, Bajaj Electricals, and Hyundai Construction Equipment, among others.
These industries demand precision, durability, and efficiency in their equipment, and we ensure our products meet those
requirements. Our solutions are widely used in manufacturing, construction, automotive, and heavy engineering sectors.
By understanding the specific needs of each industry, we provide tailored solutions that support productivity, safety, and
long-term performance in diverse operational environments.

Q 7. What is your approach to customer salisfaction?

Customer satisfaction is central to our business philosophy. We believe that long-term success depends on building strong
relationships with our clients. To achieve this, we focus on understanding customer requirements and delivering solutions
that align with their expectations. Our commitment includes offering high-quality products, competitive pricing, timely
delivery, and reliable after-sales support. We also maintain open communication to address queries and provide technical
ouldance whenever needed. By consistently meeting and exceeding customer expectations, we have earned the trust and
loyalty of our clients, which continues to drive our growth.

O8.How® has your company evolved over the past lwo decades?

Since our establishment in 2002, Weld Tech Corporation has evolved significantly in terms of scale, expertise, and market
presence. Initially focused on supplying welding equipment, we gradually expanded our offerings to include a wide range of
accessories and comprehensive service support. Our association with leading brands like Panasonic has further
strengthened our capabilities. Over the years, we have adapted to technological advancements and changing industry
demands, ensuring that our product range remains relevant and competitive. This continuous evolution has enabled us to
maintain our position as a trusted and forward-thinking player in the welding equipment industry.

Q9. What are your key strengths as a business?¢

Our key strengths lie in our extensive industry experience, strong vendor network, and commitment to quality and service.
With over 20 years of expertise, we have developed a deep understanding of customer needs and industry requirements.
Our assoclation with reputed manufacturers ensures access to high-quality products, while our efficient distribution
system enables timely delivery. Additionally, our technical support capabilities set us apart, as we provide complete
solutions rather than just products. These strengths, combined with our customer-centric approach, allow us to
consistently deliver value and maintain a competitive edge in the market.

0Q10. What are your future goals and vision?

Our vision is to continue strengthening our position as a leading supplier and service provider in the welding equipment
industry. We aim to expand our product portfolio by incorporating more advanced and innovative technologies that cater to
evolving industrial needs. Additionally, we plan to enhance our service capabilities and extend our geographical reach
beyvond our current strong presence in Maharashtra. By focusing on quality, innovation, and customer satisfaction, we
aspire to build long-term partnerships and become a preferred choice for welding solutions across multiple industries.
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